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ABOUT THE COMMANDER CLOUD  
COMMANDER SOFTWARE 

 
¢ƘŜ /ƻƳƳŀƴŘŜǊ /ƭƻǳŘ ǎƻŦǘǿŀǊŜ ƛǎ ȅƻǳǊ ŎƻƳǇŀƴȅΩǎ ǎǘƻǊŀƎŜ ŦŀŎƛƭƛǘȅ ŦƻǊ its hydraulic torqueing work.  It is 
available anywhere in the world where internet or cellular access is found.  It contains all of the related 
databases such as inventory of torque wrenches, flanges and bolts needed for any bolting job.   

It allows a manager, who is half a world away for the job site, access to the up-to-date production 
information necessary to job completion, productivity and progress. 

 

FEATURES :  
 

¶ Global viewing of up to date information, analysis, and job creation for production control 
 

¶ A library of bolting standards for Commander XT access 
 
¶ Extensive reporting options include: 

¶ Out of Spec issues 
¶ Calibration, assembly data 
¶ Flange Assemblies Detail 
¶ Operator Performance 
¶ Job Status 

 
¶ Data export options include PDF and CSV with a single click! 
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CAUTION! 
Do Not Use Tool Without Reading This First! 

 
 Before using any Torq-Comm tool, READ THIS MANUAL!  Your safety, and the safety of others, 
may depend on your proper use of this tool.  This manual provides information about the proper use of 
this tool that is important for your protection and for the protection of your work.  If you don't 
understand any part of this manual do not use the tool.  Instead, seek assistance from your distributor 
or from Torq-Comm customer support. 
 
 Torque can be critical!  Incorrect torque can be dangerous!  Although Torq-Comm, Inc.'s tools 
are designed to be safe when used properly, improper use of these tools may create unsafe conditions 
resulting in catastrophic failures and other accidents, causing severe injury or death, significant property 
damage, expensive shut down of industry equipment or infrastructure, and environmental damage. 
 
 Understand torqueing specifications, conditions, and variables.  The software embedded in 
this Torq-Comm tool makes preliminary torque calculations required for different applications based 
upon published specifications such as ASME PCC-1 2013, API flange specifications, ANSI material 
specifications, and other specifications that are common in the industry.  Nonetheless, there are a 
number of variables that affect final torque calculations that must be properly accounted for when using 
this tool.  These variables include, but are not limited to: 

¶ design specifications for the work to which the tool is applied 

¶ other information input by the tool user 

¶ dirt or debris in a tapped hole 

¶ grease or oil on the threads 

¶ damaged threads 

¶ hole misalignment 
 
 Don't ignore calibration and warnings.  Your tool communicates with the digital pressure gauge 
and other components using wireless communications technology that must be properly calibrated and 
maintained.  The digital pressure gauge is calibrated when it is shipped, but it is up to the user to re-
calibrate it as required by the appropriate internal calibration schedule.  Also, do not ignore or 
circumvent built-in safety features such as the requirement for supervisor approval of out-of-
specification readings. 

DISCLAIMER AND LIMITATION OF LIABILITY 
 

 EXCEPT FOR THE LIMITED PRODUCT WARRANTY PROVIDED WITH THE TOOL, THIS TOOL IS DELIVERED BY TORQ-
COMM, INC., WITHOUT WARRANTY OF ANY KIND, EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, ANY 

WARRANTY OF DESIGN, ANY IMPLIED WARRANTY OF MERCHANTABILITY, ANY IMPLIED WARRANTY OF FITNESS FOR A 

PARTICULAR PURPOSE OR FOR A GENERAL PURPOSE, AND ANY WARRANTY ARISING BY LAW OR STATUTE, COURSE OF 

DEALING, OR USAGE OF TRADE. 
 
 IN NO EVENT, REGARDLESS OF CAUSE, SHALL TORQ-COMM, INC., BE LIABLE FOR ANY INDIRECT, SPECIAL, 
INCIDENTAL, PUNITIVE, OR CONSEQUENTIAL DAMAGES OF ANY KIND, WHETHER ARISING UNDER BREACH OF CONTRACT, 
TORT, STRICT LIABILITY, PRODUCTS LIABILITY, OR OTHERWISE. 
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COMMANDER CLOUD  

 

GETTING STARTED  

Your System Administrator can help you find the Commander Cloud web address and 
assign a unique Username and Password to each Engineer, Supervisor or Operator.  
Your Username and Password is your signature that ensures access to your torque 
assemblies and identifies you as a participant. 

 
 

 

 

LOGGING IN  

1. Tap the USERNAME box to type in your username. 

2. Tap the PASSWORD box to type in your password. 

3. Select the language by tapping on the drop-down menu.  The language you choose will 
populate all columns and data in the Cloud screens. 

Current language options are English and Mandarin. 

4. Tap SIGN IN to log into the Commander CLOUD. 
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DESKTOP VIEW  
 

The desktop view provides an up-to-minute overview of the work in the field or on the 
floor by providing the status of each job.  With just a quick glance, you can see the 
status of any job; past, present and future.   
 
¸ƻǳ ǿƛƭƭ ƘŀǾŜ ŀƴ ǳƴŘŜǊǎǘŀƴŘ ƻŦ ŜŀŎƘ hǇŜǊŀǘƻǊΩǎ ǇǊƻŘǳŎǘƛǾƛǘȅ ōȅ ŎƻƳǇŀǊƛƴƎ ǿƘŜƴ ŀ Ƨƻō 
was started and when it was finished for each individual.  You can also review the 
reports for each job to note any comments made by the Supervisor.  Together they may 
indicate which Operators may need more training to bring them up to expected levels. 
 

 

 
 
 

It also contains all of the databases of information necessary to create and maintain the 
torque assemblies and manage you field or factory assets.  These databases are 
completely configurable by your System Administrator, Engineer or Supervisor to reflect 
your unique processes and procedures.  The system is flexible enough to adapt to your 
work styles rather than the other way around. 
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TORQ UE ASSEMBLY STATUS  

Each Torque Assembly is tracked to determine the up to date status.  The current status 
is displayed under JOB STATUS.  When a single bolt is complete in the field, the 
information is immediately transmitted to the cloud and available for review. 

The various statuses are: 

1. ASSIGNED ς The torque assembly was created on the Cloud and has been scheduled 
and assigned to an operator but has not yet begun. 

2. ASSEMBLY ς The torque assembly was created on the handheld but has not yet begun. 

3. SAVED TO BE RESUMED ς The torque assembly has been started but has been stopped 
before it has been completed.  There may be an issue at the site or the operator simply 
went to lunch.  The data has been saved and will be started from where they left off. 

4. COMPLETED ς The torque assembly has been successfully completed and all data 
uploaded to the Cloud. 
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SORTING AND ORGANIZING  
 

You can sort the information on any screen easily and quickly by tapping the 
appropriate column header.  The Torque Assemblies with be arranged according to your 
preferences for easy viewing. 
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VIEWING A TORQUE ASSEMBLY  
 

You can get the up to the minute data for any Torque Assembly.  The complete set of 
Traceability Information and bolting data will be presented in easy to read charts and 
tables 

 
1. Tap on the associated ID Number for the Torque Assembly you wish to view. 

 
 

2. The chart of bolting data can be configured to show Torque vs Bolt or Pressure vs Bolt.  
Tap the key on the top right corner of the chart to change the display.  How it is 
displayed on the screen is how it is displayed on your report. 
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The Traceability Information is presented for the job as it is configured in Traceability 
database.  Each time the Operator enters the Torque Assembly job on the handheld, 
the information is collected and displayed. 
 
To create a report of the Torque Assembly, simply tap REPORT on the screen to create 
a pdf file.  This file contains all of the Assembly Job Detail, Traceability Information, 
Bolting Data, Charts and Images in one electronic file that can easily be sent or printed. 

 
3. The Assembly Job Detail is presented as configured during the Assembly Job set up.  In 

the Expert mode, a minimum of job details is required in order to expedite the job 
creation.  Therefore, there are fields in the Assembly Job Detail that are left blank.  
Conversely, Flange mode and Guided mode for job creation captures the complete set 
of job details and all fields are populated. 

 

 
 

The Latitude and Longitude for a particular Assembly Job may not be displayed if the 
work is being performed inside a building or at a site with no cellular connection.  In 
these cases, no satellite can be acquired to provide coordinates. 
 
The Assembly Job Detail can easily be exported in a csv file by tapping DOWNLOAD.  
This file can be open and sorted in Excel program. 
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4. Tapping on Bolt Data Points will present all of the bolting information acquired. 
 

 
 

The Bolt Data Points lists the bolting information for each bolt in each pass.   
 
Included in the data is the Target Pressure, the actual Pressure, the resulting Torque 
produced at that pressure using the particular Torque Wrench. 
 

 
 
The Bolt Data Points can easily be exported in a csv file by tapping DOWNLOAD.  This 
file can be open and sorted in Excel program.  
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5. Tapping on Bolt Image Data Points will present all of the pictures taken during the 
Torque Assembly. 

 

 
 

 
Each high-resolution picture is associated with a particular bolt for a particular pass.  
The date and time stamp provide additional detail regarding the image.  The images 
and information are included in the report. 
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POPULATING the  DATABASES  
 

The databases contain all of the information necessary to complete your Torque 
Assemblies from equipment to materials to personnel.  And they are completely 
customizable to your procedures and methods.  Not the other way around! 

 

EQUIPMENT  
 
The Equipment database contains information on all of your equipment other than 
Torque Wrenches.  There is a separate database for those. 
 
Equipment such as pressure gauges, calipers, leak detectors, etc. can be listed and their 
calibration cycles tracked.  Virtually any piece of equipment can be listed. 
 

  
 

1. To add an additional piece of equipment, tap ADD NEW. 
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2. Fill in the boxes with the appropriate information.  The boxes marked with a *  are 
required to complete the entry.  Other boxes are optional. 
 

3. Tap ADD to complete the entry or CLOSE to cancel the entry. 
 

4. You can update or change the information of any existing entry by tapping EDIT on 
the appropriate line. 

  




































































